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Effects of coaching education on
attitude change in communication
- The examination by using OK gram for male
employees assisting managers at X business office -

Yukari Nakada'’, Hayato Higa®’, Koji Makino®’

Y Santen Pharmaceutical Co., Ltd. Shiga factory
» Graduate School of Medicine and Pharmaceutical Sciences for Research, UNIVERSITY OF TOYAMA
® University of Shiga Prefecture-School of Human Nursing

Background Organizational and continuous meas-
ures for the primary prevention of mental health
problems have been stressed against the increase
trend in health damage caused by psychological
stress on company employees. However, there
are few study reports on the specific measures
and effects of the primary prevention of mental
health problems. "The promotion of good com-
munication between employees" is recommended
as a key element in the primary prevention of
mental health problems.

Objective The purpose of this study is to examine
the effects of coaching education on attitude
change in communication (behavioral and cogni-
tive sides) by implementing the coaching educa-
tion program for male employees assisting
managers at X business office in terms of the
primary prevention of mental health problems.

Purpose

Methods Twenty-one valid responses (men)
among forty-one male employees assisting man-
agers at X business office were analyzed: The
coaching education program was implemented be-
tween August 2008 and August 2009. Regarding
the effect of the behavioral and cognitive sides,
the mean difference of each of the four OK gram
items, such as "Other-denial", "Other-affirmative
", "Self-affirmative”, and "Self-denial" based on
the subjects’ answers, was indexed. The results
of the four OK gram items in the first research

(Introduction) were set as baseline for each item
and statistical analysis was conducted by using
one-way analysis of variance. In addition, the ef-
fect of change in the behavior side was evaluated
based on the results from the second research
(Development 1) and the third research (Devel-
opment 2). The effect of change in the cognitive
side was evaluated based on the results from the
fourth research (conclusion).

Results The cognitive side showed mean differ-

ences in the following four OK gram items:
Other-denial: -2. 8; Other-affirmative: +3. 2; Self-
denial: -6. 4; Self-affirmative: +4. 7. Significant dif-
ferences in all were found (p<0.01). However,
the behavior side showed no significant difference
in any of the four items.

Conclusion The effect of change in the behavior

side of coaching education showed no significant
differences in the first, the second and the third
researches. While no significant difference in the
behavior side in this research was found either,
the effect of change in the cognitive side showed
significant differences in all four OK gram items
of the first and fourth researches. Consequently,
implementing coaching education for male em-
ployees assisting managers indicated that the pri-
mary prevention of mental health problems can
be effective. This coaching education showed no
relationship between effects of the subjects' com-
munication attitude on change in the cognitive
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and behavior sides. The challenge for the future will play a role in maintaining and enhancing the
will be not only to develop the gradual educa- educational effects.

tional program specified for each of the cognitive Key Words coaching education, communication,
and behavior sides but also to establish a human primary prevention for mental health problem

resource development system for followers who





