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Background The literature on boundaries in nurs-
ing is abundant in cultural areas where individu-
ality is valued. The nurse-patient relation has
been considered in terms of the issues of the
boundaries, with an emphasis-on the question of
how to protect these boundaries. In contrast, in
Japan, the boundaries have not been focused in
the context of nurse-patient relations. Negotiat-
ing boundaries is extremely difficult, especially
with patients with schizophrenia, for whom the
line between self and others are presumably
blurred, or with patients with personality disor-
ders who tend to blame others and to do aggres-
sive behaviors or excessive demands. For this
difficulty, it can be surmised that psychiatric
nurses may have acquired better skills for negoti-
ating boundaries, with or without awareness. Be-
cause of the particular difficulties in negotiating
boundaries in Psychiatry, nurses working in this
field may be a good subject to study for under-
standing these skills; such skills might also be
applicable to nurses in other fields in future.
Moreover, identification of the skill factors in ne-
gotiating boundaries done by psychiatric nurses
may lead to show principles for dealing with
boundaries. With such principles, nurses would
not need to memorize a list of prohibitions, but
instead, can use them flexibly according to cir-
cumstances.

Objective This study aims to reveal skill factors
related to negotiating boundaries executed by

Methods

nurses working in Psychiatry.

Seven nurses working in Psychiatry
were interviewed on the "negotiating boundaries”
using semi-structured one-on-one interviews ac-
cording to the literature. The questions to the re-
spondents include how they negotiated difficult
situations and their distance to patients, as well
as how they negotiated mutual patient-nurse re-
lationship. Categories were id_entified by perform-
ing qualitative inductive analysis on the literal
transcripts of these interviews.

Results Qualitative inductive analysis of the re-

spondents' transcripts identified six categories:
outward negotiations, informational negotiations,

inward negotiations, boundary-line negotiations,

respect of individuality, and boundary softening.
While respondents understood what the term ne-
gotiation means, some were not initially aware of
"negotiating boundaries” and even expressed dis-
comfort with the word in conversation.

Conclusion Semi-structured interviews on "negoti-

ating boundaries” were conducted with seven
nurses working in a psychiatric hospital. Qualita-
tive inductive analysis was performed on the lit-
eral transcripts of those interviews. It identified
six categories for skill factors related to negotiat-
ing boundaries by psychiatric nurses: outward
negotiations, informational negotiations, inward
negotiations, boundary-line negotiations, respect
of individuality, and obscuring of boundaries.

Key Words boundary, psychiatry, nurse, skill



