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(Summary)

Background In psychiatric nursing nurses con-
sciously and unconsciously cultivate their skills
to negotiate the boundary between a patient and
a nurse by an involvement with schizophrenic pa-
tients who are said to blur the boundary between
self and others and patients with a personality
disorder who tend to shift the blame to others
and make offensive remarks and excessive dema
nds.

The skill to negotiate the boundary between a
patient and a nurse has been extracted from the
analysis of psychiatric nursing. It is expected
that nurses in a general hospital also adjust the
boundary between a patient and a nurse,
whether consciously or unconsciously.

Purpose The purpose of this research is to extract
models of "negotiating boundary" on nursing in
general hospitals.

Methods We conducted interviews with 14 manag-
ers working for two general hospitals with about
200 beds in a general ward (excluding a psychiat-
ric ward) in the Kansal region. A group inter-
view (T people) took one and a half hours at a

K HhK

time, whose contents were recorded in an IC rec
order. We then analyzed the transcripts by using
group interview methods.

Results Seven models of "negotiating boundaries”

on nursing were extracted: promote self-determi
nation, make an assessment while listening to
the patient, ask patients to do what they can do
for themselves, support a patient's self-coping
when a nurse cannot be with him/her, deal with
pressure from a patient and his/her family,
draw a line between work and private life, and
feel that the boundary between a patient and a
nurse becomes blurred.

Conclusions It was found out that among seven

models of "negotiating boundaries" on nursing it
1s important for a nurse to listen to and accept
what a patient and his/her family talk about se-
riously in five models excluding "draw a line be-
tween work and private life" and "the boundary
between a patient and a nurse becomes blurred”

Key Words boundary, nurse, model, group in-

terview, general hospital



